Superior Aircraft Services, Inc
Date:  5/7/2007

To: Mr. Anthony Niedwiecki & Mr.Waymon Hudson, Broward County Aviation Department, Broward
Sheriff's Office, United Airlines, South Florida news media organizations and the South Florida
community

From:  Superior Aircraft Services, Inc.'s owners

Subject: 05/01/07 Fort Lauderdale International Airport incident

Pursuant to an internal investigation by the owners of Superior Aircraft Services, Inc.it was determined and
admitted by one of its' employee that the prank as previously reported in various news organizations did in
fact take place.

Superior Aircraft Services, Inc.'s owners became aware of this event on Monday morning, May 7th, 2007
and immediately undertook the above investigation. The involved employee, Jethro Monestime, was
terminated for his unacceptable and inappropriate action.

Superior Aircraft Services, Inc has been in operations since early 2000 and has never had an
incident of this nature. Superior employs over 100 employees at the Fort Lauderdale International
Airport and just under a thousand employees nation wide. In addition and over this time period
Superior has employed several thousand employees without an incident, again, of this nature.

On behalf of Superior Aircraft Services, Inc., its owners and all of its employees, an apology is
being extended to Mr. Anthony Niedwiecki and Mr. Waymon Hudson for the action of its
former employee, Jethro Monestime. This action in no way reflects the views of Superior, its
owners nor its employees. Superior is in the customer service industry and absolutely will not
accept this type of action now or in the future.

In addition, this apology is extended to Broward County Aviation Department, the Broward Sheriff's
Office, United Airlines and the South Florida community.

Again, please accept this apology for an action that is not indicative of Superior, its owners or its
employees belief's.

Sincerely, the owners:
Donald Calder
Fred Williams
Danny Pyne
Clinton Watson
Robert Rose





